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/ PQUQH VIHWDRKHYPH VXUXQ FROMDAGRXEXUHX]  SRXUGN DRAEHY HAGN DAMXWY CH @
OWH FROAH @ SUpFDUMY pQHUpWIXH  LOWREIW VXUGBN SU[ GH QoQHUIH [hGXPWRQ GHV DIGH
i © WQRYDWRQ pQHIpWIXH 0 DBUP Hb pQRYY HWEDIWH GHY VXEYHQWRQY @H DX FRQADIQW
EXGJ pVBILH GHV FRBPRWY WLIMUDBN  3RXUDXVEQW®! QRP EUH GH P pQDI HV HQ VWDWRQ G
SWHFDUMW pQHUPWIXH QH AHVH GH FRMH  (Q QRYHPEWH GHWQHU ® VX[ GH P pQiH
GFOUDQMHFRQAHU GHV GLLILEX@Y SRXUSD HUGIXWY | DAXUHV GH JO| RX GpORMAW D EDW
XQ WMM UHFRG DYHE SOV GH GV P pQIHV FRFHQV VHBQ ®f EDURP q\WH DQQXHOG
0 pADWXUGH QoCHUIH

/' H VHAMXU GHV pQHUI IHV UHQRXYHDEGN WDYHWH XQH SpURGH GLIA®! 0 DY FHWSWHRVPP HY
@ AV PRPHQN TXH @ \RIEDWY SUHG WRXW VRQ VHQY / HV SULRWW GpQHULHY

UHQRXYHDE®N DQRPYV GOV BV WUMRLHY  SHXYHQW GHYHQU GHV GVIHY FRQFUMW GH OWM FROAH @ SUpFDUM
PQHUPWIXH 2 DX EpQol lEH QUHAAGHY KDEMIQAMY BV SOV YXQPUDEBN 301V OLIHP HON VXMV BN HQAHSUMHY HAGH
FROPRWY ROMXQ UGBl j MXHU  1DILH G @HQ HOAH @ YDBXU TX HBN FpHOVHAMBN EFVRIQV GHV WMLV TXL G
DFFXHOQN

* X H W GHV AR HQGHY HAGHY AMA HQV SOV TXH NP DIV B SRXYRIUGIPYDQRHU YHWY XQH VRAPW SOV MM HAGFOMYH

HVWHH YRV P DQV &HVWEDQV BV SpURGHY GH WQMRQY W TXH FH®I TXH QRXV WDYHYRQY  TXJORVWHWHONHOGH
UHMUVREEDILHY

/ D SUWFDUMY pQHLI pMIXH QHWABDY XQH [ DB / HV VROMRQY H MM HAYRXV HQ | DAV SDUH

&DVKHUQH ( OB LRXQL 3 LpVIGHQW

jJCC .Y

1RV FKLIIUHV FOpV

1RV DEWXDOLWpPV

SUPpVHQWDWLRQ GfeQHUJLH 6ROLGDLUH

1RV DEFWILRQV GILQIRUPDWIRQ HW GH VHQVLELOLVDWL

I1RWUH UDSSRUW ILQDQFLHU

1RV SURJUDPPHYV

e 3URJUDPPH 1DWLRQDO

e 3URJUDPPH 2FFLWDQLH

e 3URJUDPPH %YUHWDJQH

&DS VXU HQ $XYHUJQH 5K{QH $OSHV

$JLU DYHF eQHUJLH 6ROLGDLUH
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'LV G VXL
P DIUH P HRW

eQHJIH 6REEDILH D SDIMASp | XQHCRIRQ
GH SDICR HUGDQV ® FDAH GV pBRIRY/
P XQESDBN SRXUGRQHJGHV GMHY
GDRIRQ \KUB! XVANGH O WQRYDIRQ
PCHIPMINXH] @RKHBI GHVFRP P XQHY

IQMIRP P XDV DY R WV GX
SR®RN SRXUXH 7 UIDQUMRQ &M HIGH
GX 5pVHDX &BUHNG] CHIRRS

a- o%z e

eQHU IH 6 RTEDILH RU DQVDIMAHAM
DQQH HQFRWH XQH FOP SDIQH CH
FROAM 3* UDQG &KDIQJ H 6RIEDILH
DX) RGP (GHJ DD j 0 RQGHTHU
$X VRO XQH YIQI VIIQH GHOAHSUVHY
ROAFRQAIEXp | BIYHUSOV GH

Yo | RYCH®YpQHP HOABV
DWRADARQY RFAMIGHY OXDMV RQW
pJ DBP HApW G YROHY

Y-a-éa g e VI]

$ ORFDMRQ GHV 5 HOFRQMHV 7( 326
RUDQMVPHV]j 0 DXIHV &RP P XCDXW
HQ HSWP EWH eCHJH

6RIEDILH D SURSRVD XQH FRQI pUHQRH
IONVYPH 2&RP P HQAP LHX] SDUWRIHU
© YDBXUMXH GHV SURWIW GpQHI LHV
UHCRXYHDE®N HQ\  LOMNJ IDQAXQ YRBW
VRICDUW " / SRAFDMRQ GH I DILH
FRQQDXH CRAH SURMWP DIV DXL
GIPXWHY H SpUHQRHV GH SDUR H GH

© YDBXUMXH GHV pQHUILHY

UHQRXYHDE®N

$YHF (QHUIS eQHUIH 6RIEDILH D
RUDQV VRQ SUHP IHUFKDWIQIH
VSR j DWHQARQ GHY HOWHSUMAY
GROAG! SUCASH FRQMM | 1DILH GHV
VIXDW HQ pTXISH HQ GLHRWSX VREO

VIXDN  pTXISHV HQIDIpHV
HASGV GH Y,FROPRV

Véiu- 3. I 2v%g BE oo

/ D WQRYDWRQ GHWRY @I HP HONV

GKCH IHP H 7HIH GH @HQV CDQV XCH

IHUP H IMXH GKQH EKWAH GX ; |, H

VgFe! QEXEVWGI  RAREWH JWKFH

DX VRXWHQ G QHU IH 6RIGDILH HOWH

DXWHY

/ DXUpDWEH GBSSHT - SURWW QDWRQDO
PIFVAKQH DYDQRpH RXADG!

SRXU7HUH GH/ HQV/ DQIXHGRF

5 RAMBQ TXLD OQFp FH SLRWWO. D

SovVeH DV

DJ]

an
NK¢
>
R

, QDXJI XUDWRQ GH @ 0 DIVRQ 5 RAMWHDX
j / DYRWgUH VXUEYWH ®f

6HSWP EUH 8 Q SURVIMGH hQRYDWRQ
GXQ KDEMIASDUYR p SRXUVHQRY
SR SDUMWRADARQ + DEIMEH HW
QDGR SDUe QHUI IH 6 RTEDILH

" HSXIV eCQHUJIH 6ROCDILH
VRXWHQW  KDXWIXUGH Y
SURVIMGH (DWRADWRQ DIIQ GH ®IGHU
i UDOVHUGHWDYDX] GH WQRYDARQ
pQHU pWIXH SHURWP DQM * WkFHj FH
VRXWHQ GHV SHYRQQHY UHADIWHY HQ
MVMDWRQ GH SUbFDUMY pQHLI pWIXH
RQASX HP P pQI HUGDQV GHV
GIHP HOV QI QHV FRYRUEZEBN HV
PFRCRP VHQ pQHUJIH  YRUSIIH

Dé -7 0wéAgza & -

(QuWUHRIQH @ SWFDUMY pQHI pWIXH

VRXFKH Sl GH GV P pQDIHV
VRSO GH P pQIHV \HBQ
G16((  &HVAEDQYFH FRQM W TXH

VHVAMOX | 5RMHHQ Gl

QRYHP EWH - RXUpH QDWRQDB! &ROAH
O 3WpFDUW eQHUIpWXH ®f

OQHP HARIIFHOGX SURIWDP P H
eQHUIH 6RIEDUH HBICH HQ
SUVHQFH GIDPMXUIEH
LOQMMARQOHIBN  GX VHRMXU
DWRADW HAGH @ WDQUMRQ
pQHIpWXH YRUSDIH
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/ H SURNHWGTE QHUI LH 6 ROGDLLH p YROXH HWUHJ LRXSH GpVRWP DLV DX]
F{ WV GX |RQGV GH GRVDMRQ Flpp HQ XQH DWRFIDVIRQ SRXU

HQI RUFHUVRQ DFVIRQ HQ | DYHXUGH @ OXWiH FRQWH @ SLpFDUVE
pQHLI pVIr XH HWHQ | DLLH XQH FDXVH FREBIFIYH HWSDU/DJ pH

+ MRUTXHP HQW eQHUIIH B6RAGDULH FRGIWM GHV GRQV DXSWV GHQWHSUVHV P pFqQHV HW GH
SDUAFX@HY/ HWBN UHGMMEXH | GHV DWRFLDWRQV GH VIAULDLO TXL DFFRP SDJ QHQW®BN IR\ HW/ P RGHWIAV
GDQV ®IXW/ SLIRNHW GH pQRYDMRQ pQHUpWIXH 0 RIQV GH SDWRILHV VKHLP LTXHV GHV | DFVUHV
P DMAVPHY XQH DP pQRUIDMRQ GHV FRQGIMRQV GH YIH GDQV & RIHP HQW F HWOLP SDFWGLLHRWGH
FKDTXH SURNHW LODQFp SDUe QHUI LH 6 ROGDLLH

/ H\XVIMEMAP DAL HWARQWDXH GH VDI JWDYHU (Q) WDQFH P LARQV GH SHYRQQHY VROMRXFKpHY SDUD SUpFDUMY
pQHIPWIXH HWSWV CH P LGRQV GH ®IHP HOWV VRQWDXVRXUGKXL FOMPY SDWRLH WHP TXHV 2 GV
®IHP HON TXLFREWQMARS FKHUj FKDXITHU HWWRS FKHUj YIYUH ) DFHj FH FROWBW e GHUI IH 6RTEDILH SRUM XQH
GRXE®I P EMRQ  DP p@RHUFRQRUWP HOABN FRQAMRQY GH YIH GHV IR HY BV SOV YX@PDEBN 2 \DOW FRQIRW
SRXYRU GDFKDW2  VRXWHQ FROMEXDQW] @ SWPVHYDIRQ GH OHOYLRQGHP HOW / X\WHMU FROAH ®f JDVSIEDIH
PQHI P XH HASHIP HMH XQ P HIIXUFRQRWGH YIH - BV GHX]  QH VRQABDV RSSRVWV' L& VH UHQI RIAHQW

3RXU\ SDUWHQU eCHJIH 6REEDIH P REIOH OHQMHPEGI GH @ IIMWH GV pQHILHY UHQRXYHDEGN 2 GV
SURGXPMXUMEHY DX[ FRQVRP P DIMXUMEHY 2 DIQUL TXH VRXWAV FHBN HWAHX]  TXL VRXKDIWWQADI LU FRQRUWP HOWV
SRXUDP p@RHJ @ TXDOW GHY BIHP HOWV HABI FRIRWEH YIH GHV SOV P RGAMMY e QHUIIH 6RIEDILH SDWASH DX
YREMVRIEDILH GH @ WDQUMRQ pQHUIpWIXH  FHT TXLVDWXUH TXH SHYRQQH QHADIMp DX ERUG GH @ URXM

%é - gAza-- 620 ZA, -

" HSXIV VD RDMRQ e QHUIH 6RIEDILH D VRXKDIW J DIDQWI® SHWWHIH HAGP SDRAGH VHY GREMRQY HQ VIDSSX\ DQWV
VXUGH, SHIAH GIDPWXUIMEHY UHFRQQXMY GX VHRAMXU &KDTXH $SSHG 3URVIW HAFRQMKIMDX SOV StV GHY DOV
GHWUDIQ HQ BSRQMH DX EHVRQV GHV DWRADWRYY 1 RXV DYRQV pJDBP HON PP XUGDFFRBHUXCH SOFH|j QRV
GRODWXUIEHY VDQV TXLFHV VRXWHQY GH SRXUDIHQAYRIUGH NRXU HQ BN DWRADQASBIQHP HOW| QRAH J RXYH.QDQRH

'DQV FHWHSUW eQHUIH 6RIEDIH | -E 472 3. @ Aé - @az4a- -
VAW GRNY OKH IQMIQH GH
\WOPMRQ \SpRLTXH — ®f &RP LW
O QDIHP HQW &KDTXH SWRIWP P H
SRWHCH VRQ &RP W G QIDIHP HQW
XL WPXQW QLpHV  FR®JIHV
FRPSRWY  GHSHWW  PDO
®IHP HW SR pQHUI pWIXH
PQHUIH VREIEDWW  GH SDUMQDILHY
IIQDQAHY  RX  IQMMWRQHY  GH
GRODWXUNEHY RX GH P pFaQHV

/H QRPEH HV@ FRP SRUMRQ GHV
FR®JHY YDUHQAWVHBQ BV \SpRLIEMY
GHV SIRIWP P HY
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(QNQVIHU 6 SROHOGHCP IOVADARQ D SUV @ GrAMRQ GH 1 DILH p YRHUMRQ &RP IW G QI DI HP HOACDWRCDCERXU
UHQ RUAHUMRQ H SHIWWNH RADAFRP SDI QHU®! Go YHRSSHP HOAGH QRV DSSHY' | SURVIW

/ HE&RP W G QDI HP HOAQDWRCDOH VAKPWUH | SUVHQADXVRXUGH GHX] QAR
+ 8QFRAYJ H VFLHQWLTXH FRP SRvb GH SHUAMV GH @ SUpFDUMY pQHLI pWTXH
+ 8QFRP LW GH VpIFIRQ GHVSURWIV FRP SR GH  FRBJIHV P IFIRGRODMXUNIEHY H SHUAMY SDUMCDILAV [ LQDQRHLY

/ H32&R@IH 6AHOMITXH D SRXU YRADWRQ GIPFFRP SDIQHU® 2&RP W GH 6pBFRY HQ pP HABQAGHY DYLY FRQUXTIDWY

SRXUpFOLUHJ QRXUIUHAP HWH HQ SHYSHRRYH @ \pBPARQ GHY OXWBDW / H &R®IH 6AHQMITXH SHP HAQREP P HOW

GHV VWKPMUHY H SHIMY GH @ SUFDUMY pQHLI pVITXH GIPSSRUMUBIXUFRQHODX &RP IW GH 6pBFMRQ HQ UNVSHRBIQAKXCH

SRWNUH GH QHXWDDYY , OvH FRP SRH CGH

« ) RQGDVIRQ SRXU® / RIHP HQWGHV ' pIDYRUVPV UHSpVHQWH SDU) BUCH 6,* $126 5HVSRQUDE®! GX VHRMXU
1 XM FRQAH GKDEMDNIQA] QH HASUpFDILH

e 5pVHDX 5$33(/ USPVHON SDUSXPOQ 95( 8,/ SHSRQDEG! GH SURWW 3UFDUMY pQHUI pWIXH HWS QP DWXU
GX 5$33(/

/YIDFWX GH ORV JRXYHUQDQFHYV
« ,O0V QRXV RQW UHMRLQW DX &RPLWp GI(QJIJDIHPHQ\
&/($9(5 HW $XUpOLHQ %5(8,/

« , OV HW HOOH RQW WHUPLQp OHXWLFB® GIRW LG\H FALIN
1IDWLRQDO $QWRQLQ &DPpOLD -RUGDQ

UUZB@ 2A. - U o - o7 Bas<a - oAE |éBZ2B -260 oUl -eeEél U

PDUXH XQH pVESH WKPXDQM GDQV ®f GYHBSSHP HONVGH QRWH SURWW $SWV SOMEXWY DQQoHV
GH SpUP HQMAWRQ HAGH P RQWH HQ FRP SpWQRHY e QHUI H 6RTEDILH DFFp@QUH VD WULMRUDD/DARQ HASRVH BN EDVHV
GXQP R®! SHQh SRXUROIP HJ

e« jaclas. s, -B66-a-a 2@,

(QMIQ ® ERQHOG$EP IQVADWRY D YDIE ®f SOQ GH G YHBRSSHP HOMMUMRIDOGeQHUJIH 6RIEDILH 8 QH
PVESH P TXLGRQQH XQ FDGH FOWj  QRAH VADWJ IH GH QoSEHP HOMpJ IRQDOHADRAM @ YRBQN GIPQRUHUG! SURMW
GXUDEGP HQAGDQY BV WUMRLHY

e =7 -p 7 Baz%64a a6 -Wiuwg- o WBIE-BE Ba a oAE | éB B

3RXU G YHBSSHU HWAMFXUMHU FHWHWOLP DIH WUMRUDO @ VHX®! VIAKRMUH MUGTXH GX IRQGBV GH CRIMARQ C(H
\WXIIMDIWSDY / PAWRADWRQ eQHUIH 6RTEDILH D GRQF pW FppH HQ VHSWP EUH (@ SRWMD QREP P HOMBV
DRARQY GH VHOUEID/DARQ HAGIQ RUP DARQ VXUGN WUMRLHY DIQLTXH @ P RELOVDWRQ GHY DRMXWIEHY GFDX] BBV
QREP P HOAGHY FRIPAYWV WULMRUIDGN DXVRXUGH VRQ SURMW

e jAUé E&aaz Bazldsée giu o - o oEuizBE ZA.
" DOV @ FROMXIW GX SURIWDP P H 3 1OV eQHUIIH 6RIEDILH D REWIQX XQ CRXYHDX VRXWHQ GH @ ) ROGDARQ 0 $&,)
KDXWXU GH Y, &H ILQDGFHP HOWHW@Gp | GHX FKDQMAY HWHOAHY  GHAOP DIH WUMRUDO HWD
VAKRMUDARQ GH VD WM CH ppMDX 8 Q MJ QPOIRWV TXL UHFRQDIWMD P DMUMY GX P REg®! HAMRXYUH @ YRH | XQ
@SB HOASV OUH|j GRKHD P pWRSROIICH

0oéAoza a - U o, AEA BEE O
&HAMGQJDIIXH\AHMWI)(MFRQ:LQVMDI—QM—QIIQG[QJJH SDU®!I G YHBSSHP HOAHAGSEHP HOAGH GHX]
QRXYHDX] SIRIWDP P HY WIIRDX (Q UHBIQH XQ SIRIWPPH JpQWDDM D pW RIEHBP FOVOFR HQ
QRYHP EWH DYHE B VRXWHQ GH @ 5pJIRQ ( Q $XYHUIQH 5K{ QH $GHV PIHWAXQ QRXYHDX WSH GH SURIULP P H
TXLD pW QW) DYH GHV DARADWRQYY &6V H SHIMV  IGHQWIpHY SRXU GXU VDYRUIDUWH &H SWRIWP P H VHD
\SpALTXHP HQAGPGp DX] DI UEXGMXWIEHY HQ SUFDUMY pQHUI pTXH HQ DRAYIMY RX UHADMAMY

eQHUJLH 6ROLGDLUH £ 5DSSRU'
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FRQILUPH OD ERQQH VDQWp ILQ
IRQGVY GH GRWDWLRQ DYHF GHV U
'H TXRL SHUPHWWUH GH PDLQWHQ

HQ PDWLQUH GH UHGLVWULEXWLRQ
VHUHLQHPHQW OH GpYHORSSHPHQ

= ] V D] 1]

/ PQQPH D pW P DU'XpH SDUXQH SOV | RUM DPRMY GX IRQGV GH GREMRQ TXHQ TXLVH WDGXIWSDUXCQH

KDXWWH [P SRUWBQM GHV FKDU HY GH SBMMRQ ' HX[ UDIVRQV SUGQASDBNV

o XCH@JIqUH KDXWH GHV FKDU RV H \WMLCHY Y, @Hj GFFLRMHP HOWGH GDPYIVE GX IRQGVHW R
@ YHBSSHP HOAMUMRUDO GFDWRQ GIKQ QRXYHDX EXUHDX | 5HQQHV KDXWWH GX QRP EUH GH QoS@AHP HQW HW
GPYgQHP HQV RUDQMV SDUG! IRQGY DXI P HEMRQ GHV GSHVHV IQRIP DAWTXHY P LJUDARQ YHY XQ GRXYHDX
®IIEAHOGH &S50  DXIP HQAMRQ GHV SUMEMRQY DGP LOVADAYH — &HWH KDXWH GV GSHOVAV D pJ DBP HOADW
UHQ RUFpH SDUXQ FROM W QDWRQDOSHX IDYRIDE®! LI OMRQ

e GIG QDP WP H GH GDPYIV GH LHGIMMEXVIRQ  GHX[ DSSHY'j  SURMW ROAHX @HX HQ JpQoWDQW
P pFDQT XHP HQAXCH | RIM KDXWH GHV FKDU HV GH SRVIMRQ
o @SSHJ SURWCDWRQDO TXLD SHUP LV GH UHAMMIEXHUXQ P RQEQA GEDOCH Ya

o @PSSHJ SURWRFAMEQ DYH- YaUHAVNIEXpV

1 H pVXEMREVHYD HVAGRGQE DYDQARXDD DX | RGPARQGHP HAGX |RQGV GH GRIMRQ DYHF GHV DQQoHV SBV
IP SRWEQMV TXH GIPXWHY HQ P DejUH GH UHAMAIEXWRQ HQ | RQPNRQ GHV DSSHY'j - SURVIW

>.<56=A27?7 12?7 1G<2:?27
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6XUGDQQH eQHUJIH 6RIGDULH D P REMp DX WDYHY CH
QLI pUHOMY RSpUMRQY GH FRBAM  GH VHOUEID/DARQ HW
GIQRP DARQ HMRQ GRCDMXLY SDURFEXTHY  SHYRQQHV
SK\ MTXHV D\ DQAH [ HAMp DX P RQV XQ GRQVXUMQDH HW
HOAHSUMAV P pFgQHY FRWH  HQ VRIKQH KDXWWH CGH
SOV cGH

/ H P RQEQANRVECCEH FHY FRBRMY VHeIYDIVY a vbX
GRP EH GROAD W SDUNNRQ SDUWSH GH UHRHWIV VPWET

FRP P H\XIW
*  GRQV SIRYHIDOAGH @ JpQpURVW GX SXETE P RQEQA
® 0@CI@ VREO v
@ #|121<0B34<E@>@M : m%m%pmxgmwm h
057
Y V Ye.e.JD ] Y 1]13J]Y ] VYY VVIYe ||
V D] ]

@ ORN345<2B<<4; 4<B 03; EFROB-<
@A 34 2=::42B] 4BE<3@P&6

@ OA34>@6@; ; 4A @DI@4; 4<BOCE
0AA=2DEB-<A

) WDV GH | RQPURQQHP HQW DGP LOMADVIRQ GX
IRQGV

FH VRQMRX\MV BN QoSHVHV TXLSHP HMQN eQHULH
6RIGDILH GH WDOHIVRQ DAY @ HY WQSKRQH
DRKDAGH | RXUQWMUH SUHWEMRQY FRP SWWEBN HW

QXP pUTXHV 1D GH QoSOAHP HOM« HF

) WDLV GH FRAFVA HW XQGLDIMQJ
FH VRQMRXY BV DY @V © UHKHIKH GHIRQGVHA @
FRIAM GHV GRQV. RAWDQXP pUITXH GH J HWRQ GHY GRQV
IWDY EDQFDILHV HW

) LDV GH SWRIWDP P HV
LOVIRI MHQYHBSSHY UHYHWHHY DX DWRFADWRQY TXH QRXV
VRXWMQRQY DIQUTXH BV QSHMV @HYj] @ P M HQ

° XYUH GX SIRIWDP P H GrSOFHP HQW SRXUpDDHIBN
EIOQV WQSKRQH pYDXDWRQ GHV SIRWW HF

/ D P XQUDARQ GX SHYRQGHOHWMpPSDUIH VKURKDFXQ GH FHV - S{ BV GIDRAYIMY DX SURIDWD GX WP SV SDVWp

VXURHV P MMRQV
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/ D SUFDUW pQHU pWIXH VH FRP EDAGIPERUG VXUGN WIULMRILHY DYHF '
®N DPWXW GRFDX[ DX[ F{ WV GHV KDELIQWHV TXL @D VXELMVHQOW
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	EDITO
	L’année 2025 s’est achevée sur un constat douloureux pour les actrices et les acteurs de la lutte contre la précarité énergétique : instabilité sur les prix de l'énergie, réduction des aides à la rénovation énergétique MaPrimeRénov’ et baisse des subventions liée aux contraintes budgétaires des collectivités territoriales. Pour autant, le nombre de ménages en situation de précarité énergétique ne cesse de croître. En novembre dernier le taux de ménages déclarant rencontrer des difficultés pour payer leurs factures de gaz ou d’électricité a battu un triste record, avec plus de 35% des ménages concernés, selon le baromètre annuel du Médiateur de l'énergie.
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